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FEATURES

Voicemal Filter in CDRs
Voicemail filter in CDRs is a feature which allows users to set how the calls that were unanswered and redirected 
to voicemail are displayed in the CDR. A new option has been added that shows calls redirected to Voicemail as 
“Voicemail” in the CDR.

Limit Number of Dialed Extensions for the “All” Ring Group Strategy
In order to ensure the system’s stability and prevent any potential issues from causing the malfunction, the default 
number of Extensions that may be dialed in a single Ring Group is set to 9. This number limitation is applied when 
the ‘All’ Ring Strategy is set.



Trunks & Tenants: Caller ID per Trunk on Tenant Level
Users can set a custom CallerID for each Trunk. The only Trunks visible in this section are the ones set in the 
Allowed Trunks field. Adding a Trunk to the Allowed Trunks list will automatically result in adding a Caller ID entry 
in this section. This is also applied when removing a Trunk, so removing it from the Allowed Trunks list will also 
remove the Caller ID entry for that Trunk.



Limit Number of Dialed Members for the “Ringall” Queue Strategy
Just as with the limitation introduced to the Ring Group Strategy, this has been done to ensure the system’s 
stability. The default number of Members that may be dialed in a single Queue is set to 9. This number limitation 
is applied when the ‘Ringall’ Strategy is set.

Added support for new endpoints
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Bug Fixes & Improvements

	› API: Fixed a bug where the API request for Extension Edit deletes the UAD Auto Provisioning Template
	› API: Fixed a bug where the option ‘Disable Tenant Calls’ was not working properly and allowed setting 

multiple Pickup/Call Groups while creating Extensions
	› API: Solved the problem when adding a Tenant via API
	› API: Fixed the problem when the Emergency Service number is removed every time after the API request
	› API: Solved the problem in case the Emergency number needs to have more than 3 digits and added more 

fields to be changable through API
	› API: Solved problems with creating/editing packages with API
	› API: Fixed a bug where setting Tenant’s Default CallerID would ignore input and set it to ‘Yes’
	› API docs: Added the missing Action Object for Tenant Packages
	› Asterisk Pickupgroups: The Asterisk call pickup group is handled by pjsip named_call_pickup group, no need 

to set custom vars
	› Auto Provisioning: Fixed timezone on Grandstream phones
	› Auto Provisioning: The BLF start value does not apply on additional UADs (Multiple MACs on one Extension)
	› Auto Provisioning: Timezone fix for PBXware Multi Tenant Edition
	› Auto Provisioning: Timezone fix for PBX Contact Center Edition
	› Auto Provisioning: Improved timezone matching for Yealink phones
	› Auto Provisioning: Fixed the issue where call pickup prefix from Access Codes menu was not applied properly 

via provisioning
	› Auto Provisioning: Fixed provisioning issues for Fanvil X3G and X3S phones
	› Auto Provisioning: Fixed an issue with multiple MACs per Extension for Grandstream GRP2616
	› Auto Provisioning: Fixed DHCP (Static IP) for Grandstream phones
	› Auto Provisioning: Fixed multiple MACs per Extension with different UADs
	› Auto Provisioning: Firmware and TLS port improvements for Polycom and Yealink devices
	› Auto Provisioning: Fixed remote reboot for the latest Grandstream firmware



	› CDR: Added a Voicemail filter
	› Conferences: Fixed a bug regarding agi user suspended message, when calling the Conference through a DID
	› Conferences: Fixed an issue where the marked user PIN had no effect and Conference did not start
	› Conferences: Fix a bug where a conference would have 1 additional channel counted towards the limit
	› CRM: Removed support for V1 Zoho API that is now deprecated
	› CRM: Fixed an issue with enabling/disabling CRM on CRM Integration page
	› CRM: Fixed an issue where “Save to enable” would not enable the CRM
	› DID: Solved an issue on Multi Tenant Edition caused by the call rating extension not being selected and left 

on ‘Please select’ option
	› DID: Fixed the issue when the warning message was not shown if remote access was set
	› Disabled Routes: Fixed a bug when a DID points to the Extension having the same starting numbers as the 

prefix
	› E-mail Templates: Added support for the %CALLERID% variable for Instant Recording template
	› E-mail Templates: Added support for the %CALLERID% variable in the e-mail subject
	› Extensions: Fixed a bug where the Extension’s Caller ID is not set if admin does not have ‘Show advanced’ 

privileges
	› Extension: Solved issues with modules de-selecting
	› Extensions: Fixed a bug where e-mail always contains QR Code even if the New Extension E-mail Template is 

empty
	› Extensions: Enable setting Area Code field to a value of more than five digits
	› Hints: Fixed the voicemail MWI hints when Global Presence is enabled
	› Hot Desking: Check for Special Routes when making an Emergency call
	› Hot Desking: You can now set an emergency caller ID per hot desking device
	› IVR statistics: Solved issues with PHP notices, added ‘#’ as an option in Statistics
	› IVR: Solved an issue with php notice from statistics if IVR is deleted from the system
	› License Details: Removed the rounding up to 1K and show the exact values
	› Operation Times: Fixed a bug where Routes’ Operation Times is not applying for Multi Tenant Edition, if 

Simple routing mode is selected



	› Operation Times: Fixed an issue where Midnight reset failed to execute 
	› Operation Times: Fixed a bug where changing the Time ‘From’ value changes the value of Time ‘To’ and the 

value in the pop-up stays the same
	› Operation Times: Fixed a bug where changing the Time ‘From’ value causes the changing of Time ‘To’ value 

even if it is lower than Time ‘To’ value
	› Other Networks: Fixed an issue where only the first network was checked
	› Queues: Removed option for an agent to dial Queue’s DIDs
	› Queues: Show the warning message in case the Ring strategy is set to ‘All’ and there are more than 9 

Members in Queue
	› Queue Statistics: Fixed an issue where a user could not listen to a recording
	› Record Calls (Silent): The Server recording silent option does not apply when recording is not set to ‘Yes’
	› Recordings: Fixed a bug where call recording would be started on queue and member, leading to a duplicate 

recording
	› Ring Groups: For the ‘all’ Ring strategy, limit the number of Extensions to be dialed to 9
	› Ring Groups: Fixed a bug with characters doubling in the CallerID field every time after re-save
	› Ring Groups: Show the warning message in case the Ring strategy is set to ‘All’ and more than 9 Destinations 

added
	› Ring Groups: Fixed a bug where the default confirmation message would play, even though a custom one 

was set
	› Routes: Fixed a bug when dialing the Extension that matches Disabled Routes
	› Scheduled reports: Solved issue where a page wouldn’t load on French language
	› Setup Wizard: Fixed PHP notice
	› Statistics: Included picker for seconds to solve the issue with Calendar Statistic reports
	› Tenants: Included a Tenant prefix in Caller ID when making Tenant to Tenant calls
	› Transfer: Check Extension Trunk settings during transfer
	› Trunks: Fixed an issue where Trunks & Tenants Caller IDs would overwrite other Tenants
	› Trunks: Fixed an issue where setting protocol on trunk would not have any effect



	› Trunks & Tenants: Caller ID per Trunk on Tenant Level
	› Update: Hide the updates notice when all updates are finished
	› Voicemail: Allow dialling *124+TENANT+EXT if Tenant to Tenant calls are enabled
	› Voicemail: Deleted the option ‘Delete After E-mailing’, due to the fact that if it is set to ‘Yes’, it overwrites 

Extension’s ‘Delete After E-mailing’ setting
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